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Candidate information

Candidate: Austin Tay
Member since: 2014
Practitioner
Proposed by: Stephen Teo
Seconded by: Jo Brown
Austin Tay
Dr Austin Tay is President of the Hong Kong Psychological Society and Chair of the Division of IndustrialOrganizational Psychology. He is a Chartered Psychologist and Associate Fellow of the British Psychological
Society, a Chartered Scientist, a Registered Industrial-Organizational Psychologist, an Associate Fellow of the
Hong Kong Psychological Society, and a Registered Psychologist with the Singapore Psychological Society. He
is also a founding member of the European Mentoring Coaching Council, Asia Pacific Region, an Associate
Member of both the American Psychological Association and the Society of Industrial-Organizational
Psychology, and a Professional Member of the Hong Kong Institute of Human Resources Management.
Austin is the Founder and Principal Consultant of OmniPsi Consulting, where he has worked with various
international clients in the delivery of leadership assessments, executive coaching, training, outplacement
services and workplace intervention. He is an ACT practitioner and uses ACT in his work, especially in the area
of workplace bullying as a coping strategy for bullied individuals; this was the focus of his PhD research with
Birkbeck College, University of London.
He has contributed articles to both print and online media on issues related to psychometric assessments,
talent retention and outplacement. He has a podcast (PsychChat) and blogs (draustintay.com) on topics
related to problems at work such as workplace bullying, counterproductive work behaviour and psychological
flexibility.
He has spoken and presented on the subject of workplace bullying to organizations such as Hong Kong Gay
and Lesbian Attorneys, Freshfields Bruckhaus Deringer, IAWBH and both the Hong Kong Psychological Society
and the Singapore Psychological Society. He has also moderated a panel on LGBT+ Inclusion in the Workplace
– Tackling Incivility and Discrimination for Freshfields Bruckhaus Deringer and Barclays Investment Bank
(Hong Kong/Singapore).
As a practitioner based in Asia, Austin will be able to bring to the Board an perspective on how workplace
bullying is viewed and researched in Asia. As someone who speaks Mandarin, Cantonese and English, he will
be able to tap into research done in Asia predominantly in China and South East Asia where research in this
areas has not been identified by the Association. He will leverage his network to act as an advocate to
promote the work of IAWBH and in doing so help to increase the Association’s membership in Asia.
Austin has been a member of IAWBH since 2014

Candidate: Allison Ballard
Member since: 2012
Practitioner and Academic
Proposed by: Anne Wyatt
Seconded by: Doriz Bozin

Allison Ballard
Dr Allison Ballard’s work as a ‘pracademic’ bridges the divide between the academic and practitioner
communities. With a ‘foot in both camps’ she is able to appreciate the values and perspectives of both.
Although now a full-time academic within the Faculty of Business, Justice and Behavioural Science at Charles
Sturt University (CSU) in Goulburn, Australia, Allison continues to practice as an employment and workplace
relations lawyer. She was admitted to legal practice as a barrister and solicitor in 2011 and now runs her own,
largely pro bono, virtual law firm which focuses on assisting targets of workplace bullying and harassment.
Prior to becoming a full-time academic, from 2013-2019, Allison worked as a sessional academic at the
University of Canberra (UC), Australia. In this capacity she tutored and/or convened units in Employment Law,
Administrative Law, Alternative Dispute Resolution, Legal Advice Clinic, and Legal Internships. Her work as a
lawyer has always informed her academic work and her ‘hands-on’ practical legal experience was invaluable
in bringing the law to life for her students.
As a legal practitioner, Allison has worked in private practice and across the legal aid, community legal,
government, industry and union sectors. In this context she also obtained significant experience in managing
organisational change and in drafting organisational policies and procedures.
Allison completed her PhD in Law, The Silence of Workplace Abuse, at UC. Her ongoing research interests
include workplace abuse (bullying, harassment, and discrimination), clinical legal education, resilience,
corporate governance, corruption, and misfeasance.
Allison has published a number of peer-reviewed articles, has acted as a peer reviewer and is on the editorial
board of an international journal. She has been a member of the IAWBH since 2012 and is also an active
member of a number of health, labour law, legal and human rights professional organisations.
During 2019, as an international consultant to the International Labour Organisation, Allison researched and
wrote the first version of the proposed 2020 World Day Report on C190 - Violence and Harassment
Convention, (No, 190). She also researched workplace bullying and harassment among Australia’s 800
Commonwealth aviation firefighters and produced a report ‘Australia’s Aviation Rescue Firefighters: A Better
Way’ on behalf of the United Firefighter’s Union of Australia (Aviation).
Her research activities and her experience as a lawyer, (emergency) health practitioner and volunteer
firefighter have made Allison extremely cognisant of the harms caused by workplace bullying, harassment
and discrimination. Her experience in these different arenas would allow her to broker effective
communication between academic and practitioner IAWBH members through aligning perspectives and
cultures. Additionally, her governance, policy and procedural advice experience, would help build deep and
sustainable connections while fostering the growth and professional and academic reputation of IAWBH.
Allison has been a member of IAWBH since 2012

Candidate: Anabelle Neall
Member since: 2015
Academic
Proposed by: Bevan Catley
Seconded by: Michelle Tuckey

Annabelle Neall
I am a Lecturer of Organisational Psychology, based in the School of Psychology at the University of
Queensland, in Brisbane Australia. I conduct applied and basic research in the fields of workplace bullying
and harassment, psychosocial risk assessment, and bystander behaviour in organisational settings. I
completed my PhD in 2019, at the Centre for Workplace Excellence, University of South Australia. I also hold
a Graduate Certificate in Tertiary Teaching from Curtin University. I’ve been a member of the IAWBH since
2015 and presented at conferences in Auckland (2016) and Bordeaux (2018), along with the 2019
Masterclass in London.
My programs of research are inherently solution-based. As part of a small research team, our goal is to
tackle the problem of workplace mistreatment in all forms, by conducting research to understand the causal
mechanisms, and by generating creative and innovative measures and tools that remove the underlying risk
contexts that give rise to the problem.
I have explored the issue of workplace mistreatment through different angles, including the identification of
processes through which workplace bullying has its negative effects, exploring how and when bystanders of
workplace bullying decide to intervene, and uncovering the underlying organisational risk contexts for
workplace bullying. I am co-inventor of a risk audit tool for psychosocial hazards – a ‘litmus test’ for work
design factors that can contribute to the development of bullying, stress, and other threats to the mental
health of workers. I’m currently working with some of the largest government and private employers in
Australia to systematically assess and intervene into bullying and harassment in their organisations.
The IAWBH provides an invaluable platform for early career researchers and practitioners to share their
research, seek mentorship, and learn from leaders in our field. I value the sense of community and support
that the association provides for all members, but especially those who are new to the field. As an ECR
myself, I hope the harness the wealth of knowledge, skill and expertise of the association to grow the
ECR/ECP base through online events, conceptual and methodological workshops and special interest
lectures from the most prominent names in bullying and harassment research, consulting and applied
practice, especially as we continue navigate the COVID-19 crisis. I see scope for a dedicated corner to
connect researchers and practitioners bound by interest areas, shared resource databases, and mini
competitions (e.g., 3MT events).

Candidate: Linda Shallcross
Member since: 2019
Practitioner
Proposed by: Sara Branch
Seconded by: Summer Bland

Linda Shallcross
I commenced full time research into bullying and mobbing almost 20 years ago and was first awarded a
Masters (Hons) degree in 2004. I followed up this initial research with 5 years study full time study and was
awarded a PhD in 2008. Since then, I have worked at several universities, in both academic and nonacademic research roles including James Cook University, Griffith University, and Queensland University of
Technology (QUT). I have either been leading author or contributing author to several international
scholarly journals and book chapters and some of those are listed below. My research involved interviews
with hundreds of people who have been effectively forced to leave their employment due to psychological
injuries arising from abusive bullying behaviours. For the past 4 years I have worked with solicitors,
barristers, and psychiatrists to prepare mostly successful legal cases for those who have incurred
psychological injuries arising from workplace bullying and/or mobbing. I have also been invited to give
“expert witness” statements for nearly 200 plaintiffs bringing common law claims before the Courts. My
business has grown from initially providing voluntary assistance to those who have been targeted to one
where I now employ staff to assist me with the ever-increasing workload. My interest in joining the Board is
to contribute to further research and to increase understanding of prevention measures and to learn about
good practice approaches undertaken by other countries. In addition, I can contribute the experience of
those who have obtained some justice for themselves in the Australian context as well as changed policies
and practices in workplaces. For further information visit my website at www.workplacemobbing.com.au

Candidate: Ngao Motsei
Member since: 2020
Practitioner and Academic
Proposed by: Neill Thompson
Seconded by: Brightness Mangolothi

Ngao Motsei
Ngao Motsei began her corporate career as Manager and assumed positions of greater leadership and
responsibility in the Organisation and People Management functions, culminating in being appointed
Executive Director responsible for Human Resources and Transformation with responsibilities to report on
talent management, leadership development, succession and culture to Exco and the Board of Directors in a
Johannesburg Stock Exchange (JSE)-listed Financial Services company. She founded Leadership Emporium
t/a MyPortfolioLife, a Leadership Development Consultancy where she continues her work as a practitioner
in the areas of leadership development and human resources management, as well as team and strategy
development facilitation. She also serves on several boards as Independent Non Executive Director.
On the academic front, Ngao serves as Lecturer and Lead Faculty for the MBA in Management Consulting
track and the Global Executive Development Programme at the University of Pretoria’s Gordon Institute of
Business Science (GIBS). She was part of a team that received The Aspen Institute’s 2016 Faculty Pioneer
Award Recipients for the course “Human Behaviour and Performance in South Africa”. Her journey into
academia was influenced by two goals, (i) to bridge the chasm between theory and practice, and (ii) to bring
humanity back to organisations, this after discovering countless bullying during her PhD research, and that
people did not even know that they were being bullied, and/or were bullying others because bullying is not
something much talked about in South African workplaces. This shaped her aim to champion healthy work
places by raising awareness about bullying in South African workplaces. Additionally, Ngao’s aim is to
contribute to the generation of evidence-based research in workplace bullying with a view to providing
practical solutions on what organisations can do to prevent and/or address bullying in their organisations
when it occurs. These goals align with the IAWBH’s stated aims and activities and the Association’s desire to
expand its presence in the “Middle” and “South” territories.
If successful I would bring the best of both worlds, namely, academic rigour and rich practitioner experience
and insights to the board. I would also assist with efforts to grow the Association’s membership in South
Africa and surrounding countries in the Southern African Development Community (SADC), as well as bring
an ‘African global south’ perspective to re-imagining and steering the Association’s future in a world that is
crying for fairness, justice and dignity for all.

Candidate: Dorothy Suskind
Member since: 2019
Academic
Proposed by: Rosette Adera
Seconded by: Catherine Mattice

Dorothy Suskind
Greetings Members of the IAWBH,
I am an Assistant Professor at Longwood University in Farmville, VA in the United States. I earned a Ph.D.
from the University of Virginia and a B.A. and M.Ed. from Virginia Commonwealth University. Before coming
to Longwood, I served as a Middle School Principal, Action Research Coach, Assistant Professor at the
University of Mary Washington, and have taught multiple grades across the JK-12 spectrum in both public
and independent schools. I am innately curious and love to teach and learn.
Over my career, I have presented at over thirty local, state, and national conferences, as well as, spoken
internationally in Australia and South Africa. I have published one book and over twenty articles in academic
journals.
I am an Ethnographer and Narrative Inquiry researcher, meaning I use “story” as a tool to understand the
lived, cultural experiences of others. Over the last two years, I have collected the stories of over 200
individuals, across 24 industries, in 27 states, and 15 countries who were targets of workplace bullying. My
university has been supportive of my research, naming me a Blackwell Scholar for the 2018-2019 school
year and awarding me a fellowship to present my study at IAWBH’s conference in Dubai. Some of the
findings from my work will be published in the peer-review journal Gender, Work, and Organization. To
deepen my own understandings of workplace bullying and share research with others, I write a blog for
Psychology Today entitled Bully-Wise: From Surviving to Thriving, producing two recent articles: The Pain of
Ostracisation: The Bully's Silent Weapon and The Six Stages of Workplace Bullying. I had the great privilege
to complete the Workplace Bullying University training with Dr. Gary Namie, one of the foremost experts in
the United States.
My research on workplace bullying spans across industries and continents. I am deeply committed to the
field and consider it a life calling to advocate for targets, build recognition, and lobby for the enactment of
protective legislation. I would consider it an honor to serve on the IAWBH Board as a committed and
contributive member. I would enjoy sharing research, making global connections, building the international
membership, and working for progressive change through advocacy, joint publications, and presentations. I
also look forward to regular meetings where I can get to know and learn from my peers and share that
knowledge back with my communities.

